[image: image1.png]


  Markaðsstofa Ferðamála á Norðurlandi.
Ímynd Norðurlands 
· Nýjar áherslur í markaðssetningu svæðisins !
· Beint millilandaflug til Akureyrar !
· Markaðssetning utan háannar !

· Markaðssetning í Bretlandi !

· Reynslan frá Lapplandi !

· Erum við tilbúin?

Ráðstefna og vinnufundur í Menningarhúsinu Hofi á Akureyri 

28. febrúar 2011. milli kl: 09:00 – 16:30

Megin tilgangur og markmið ráðstefnunnar er ræða, skoða og skilgreina ímynd Norðurlands, kalla eftir nýjum hugmyndum og áherslum í markaðssetningu svæðisins með þátttöku ráðstefnugesta. 
Á ráðstefnunni verður einnig fjallað um möguleika á beinu millilandaflugi inn á Norðurland utan háannar og áhrif þess á atvinnulífið, ferðaþjónustuna og samfélagið.  
Ath ! Ráðstefnan fer fram bæði á ensku og íslensku.

ÞAÐ ERU ALLIR VELKOMNIR !

Starfsfólk ferðaþjónustufyrirtækja, fulltrúar frá sveitarfélögunum, bæjar- og sveitarstjórar á Norðurlandi, fulltrúar Ferðamálastofu, Íslandsstofu, Iðnaðar- og ferðamálaráðuneyti, Ferðamálaráð, Samtök Ferðaþjónustunnar, flugfélögin, rannsóknarstofnanir, háskólafólk, fulltrúar frá atvinnulífinu, verslunarfólk, bændur, matvælaframleiðendur, og allir þeir sem áhuga hafa á málefninu og vilja leggja sitt að mörkum til eflingar íslenskri ferðaþjónustu..   

Þátttökugjald er 3.000 kr. 
Innifalið: morgunkaffi - hádegisverður- síðdegiskaffi.
Samstarfsfyrirtæki MFN og háskólanemar greiða hálft þáttökugjald.

Skráning á ráðstefnuna er hjá Maríu Axfjörð á skrifstofu MFN: maria@nordurland.is
Dagskrá:

Setning kl: 09:00

Steingrímur J. Sigfússon fjármálaráðherra.  

Hr. Simon Calder, ritstjóri ferðamála hjá hinu víðlesna dagblaði The Independent í Bretlandi.
“There is a yearning to look for, and beyond, the limits of the "comfortable" world” 
John Strickland, JLS Consulting Ltd, UK. 

The opportunities for direct international flights to Akureyri airport. 
Clive Stacy, Manager for  Discover The World UK. 

How-2 promote North Iceland for UK tourists. *
Kati Liikonen,CEO. Tourism consulting and natureservices Katinkontti
The experience from Finland, Can North Iceland become a „new Lappland“? *
Inga Hlín Pálsdóttir, forstöðumaður markaðssóknar hjá Íslandsstofu.
Markaðssetning Íslands utan háannar.
Sigrún Björk Jakobsdóttir, Verkefnisstjóri hjá markaðstofu ferðamála á Norðurlandi.
Erum við tilbúin til að taka á móti ferðamönnum utan háannar.
Ráðstefnustjóri:

Edward H. Huijbens, forstöðumaður Rannsóknarmiðstöðvar ferðamála. 

Upplýsingar um fyrirlesara og ræðumenn: (á ensku)
Simon Calder:

Simon Calder is now Senior Travel Editor for The Independent, writing a weekly column as well as articles and features. He also writes for Conde Nast Traveller, BA’s in flight magazine, High Life and Travel Trade Gazette, as well as many other publications.  Every Sunday Simon presents the UK’s only radio travel phone-in programme called The LBC Travel Show with Simon Calder (1-3 pm, Sundays, LBC 97.3 FM, online, on digital and Sky 0124). He also contributes regularly to BBC Radio, particularly BBC Radio 4 and BBC Radio Five Live! Simon is regularly interviewed on TV about travel stories and events. He is a frequent guest on BBC Breakfast News, ITV News and, Sky News. He is also the presenter of Fast Track’s Travel Clinic with Simon Calder on BBC World, where he answers holiday questions from viewers. 
Also: „Simon is Inspired by Iceland“ http://vimeo.com/12393655 /and http://www.simoncalder.co.uk/
John Strickland
Director, John Strickland, a graduate of the University of York, has over 27 years experience in the commercial airline business, having held senior positions with a number of airlines including British Caledonian, British Airways, KLMuk and Buzz, with particular responsibilities for revenue management and network development. http://www.jlsconsulting.co.uk/4466.html
Clive Stacey.

Clive Stacey, Managing Director and co-founder of Discover the World, the world’s largest foreign tour operator to Iceland.  Clive has been involved in the Icelandic travel industry for more than 35 years, and will talk about winter and off season tourism and the opportunities in the UK. http://www.discover-the-world.co.uk/en/
Kati Liikonen

Kati Liikonen, CEO, Tourism consulting and natureservices Katinkontti.
Kati Liikonen has been working 15 years in tourism industry mainly in Finnish Lapland, starting her career already in 1993. Kati and her husband had their own tourism business over 10 years in East-Lapland in 3 different Skiresorts; Pyhä, Luosto and Suomu. Last 2, 5 years Kati has been working as a lecturer in Rovaniemi University of Applied Sciences and after that as a Project Manager in Lapland Institute for Tourism Research and Education (MTI). MTI is a coalition of Lapland vocational college, Rovaniemi University of Applied Sciences and University of Lapland. Kati has now her own company Tourism Consulting and Natureservices Katinkontti. Kati has finished her BBA of sustainable tourism to Häme Polytechic 2001 and is about finishing her Master (MSc) degree of tourism research to the University of Lapland.
Sigrún Björk Jakobsdóttir

Project manager, North Iceland Marketing Office, Akureyri.

Sigrun is a former mayor of Akureyri 2007 – 2009. She graduated from the IHTTI Hotel management school in Switzerland 1990. Sigrún has worked in the tourism industry for many years both in hotels and travel planning. She adapted and implemented the hotel star rating system for the Icelandic tourism board.  Sigrún was a town counsellor in Akureyri from 2002 -2010 and president of the town counsil 2006-2007 and again 2009-2010. She has recently been hired as an manager for the new Icelandair hotel in Akureyri.
Inga Hlín Pálsdóttir
Director, Branding & PR at Promote Iceland, Iceland International Trade and Development. 

Past: Project Manager at Trade Council of Iceland.

Education: University of Strathclyde, Vidskiptaháskólinn á Bifröst.
Conference moderator 

Edward H. Huijbens
Edward finished a B.Sc. in Geography at the University of Iceland in the year 2000. Prior to that he got his Iceland Guide certificate in 1998. After completing his B.Sc. he moved to England and completed his MA, late in 2001 and later a PhD in Cultural Geography 2006, both at Durham University. 2004-2006, along with completing the PhD, he has taught and conducted research at the University of Iceland, both in the faculty of science and the faculty of economics and business administration. He assumed directorship of the research centre in the summer of 2006.
Samstarfsaðilar:
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